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Developing individual support plans 

Agencies must have a support plan for every person who uses their 
services and supports. The plan must be made with the person who has a 
developmental disability or someone acting on their behalf. This plan must be 
checked and updated each year. 

Individual support plans should include information on:

 • The person’s goals and expected results

 • Services and supports the person will get from the agency

 • Steps to make sure the person is healthy and safe

 • Whether the person needs help to manage their money, and

 • Other community resources that may be available (such as a sports team 
  at the local gym or a program at the library).

Helping with day-to-day finances

Sometimes a person with a developmental disability needs help to manage 
money. Agencies must have rules to explain how they can help a person to 
manage money, if the person needs or asks for help. 

Agencies have to keep a separate record for each person who gets help. 
That record also has to be checked each year by a third party. A third party is 
someone other than the person at the agency who helps with finances.
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Health promotion, medical services and medication

Agencies must have rules about providing public health information to the 
people they support. This can help people make informed choices about their 
health and can include information on:

 • Nutrition 

 • Fitness

 • Hygiene, and 

 • Personal safety. 

Agencies need to have rules about monitoring the health concerns of people 
they support, when these concerns are included in their support plans. 
Agencies must keep records of medical services provided to the people they 
support. Agencies must also have rules about how they handle, store and use 
medication. 

Staff and volunteers working directly with people who have a developmental 
disability must be trained on first aid and CPR. CPR is an emergency procedure 
that is performed when a person’s breathing or heartbeat stops.
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 • Emotional abuse, which may include:
  o bullying
  o creating fear or scaring people
  o keeping someone away from their friends and family
  o not giving people privacy

 • Verbal abuse, which may include:
  o making comments on things like race and gender
  o threatening people
  o using abusive language or swearing

 • Financial abuse, which may include: 
  o stealing or taking someone’s money by forcing or tricking them 
  o using someone’s money without asking them
  o forcing someone to sign documents to give their money to someone else
  o making changes to someone’s financial documents
  o asking someone to steal or claim money that does not belong to them.

The rules must include information about what staff should do when:

 • Someone says that they have been abused

 • Staff see abuse happening, or 

 • Staff thinks that abuse might be happening. 

In each of these cases, the agency must report the events to the police 
immediately. The agency cannot look into the situation before the police have 
completed their investigation.

Preventing and reporting abuse

Agencies need to have policies and procedures that keep everyone safe. These 
rules explain that no type of abuse or neglect is allowed. Types of abuse include:

 • Physical abuse, which may include:
  o hitting
  o pushing 
  o kicking 
  o rough handling 
  o using an object or weapon to hurt someone
  o wrong use of medication

 • Neglect, which may include:
  o not giving proper food, clothing or hygiene 
  o not taking care of health and safety needs

 • Sexual abuse, which may include:
  o touching someone’s sexual body parts or forcing them to do something 
   of a sexual nature they do not want to
  o forcing someone to have sex when they do not want to
  o making someone watch pictures or videos that make them 
   uncomfortable
  o making offensive sexual comments and jokes and saying things that 
   hurt someone or make them uncomfortable
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The rules must also outline how to deal with staff and volunteers involved
in the abuse.
 
Agencies must also check with the person who has been abused, to see if 
it is okay to tell family members or another person acting on that person’s 
behalf about the abuse. 

Agencies must train their staff, volunteers and board members on these 
policies every year. 

Agencies also have to explain these policies to people receiving services and 
supports, and help them be aware about abuse and how to protect themselves. 

Agencies must review their policies and procedures every year to see how 
effective they are and make the changes needed to stop abuse from taking place. 

Confidentiality and privacy

Agencies must have rules about confidentiality and privacy. These are rules 
that protect the personal information of people they support. Agencies need 
to have rules about collecting, using, or sharing people’s personal information. 
The rules must follow Ontario’s privacy laws and any agreement the agency 
has with the government. 

Agencies also have to train staff, volunteers and board members about these rules. 


