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Introduction

The government wants to improve services and supports for adults who have 
developmental disabilities and their families. 
It wants services and supports to:

 • Be fair, so that everyone gets treated the same way

 • Be flexible, so that services and supports better meet people’s needs, and

 • Be here for the future.

To make these changes, the government passed the Services and Supports to 
Promote the Social Inclusion of Persons with Developmental Disabilities Act, 
2008. This new law will replace the Developmental Services Act, which was 
put in place over 35 years ago. 

About the Regulation on Quality Assurance Measures

The new regulation is part of the Services and Supports to Promote the 
Social Inclusion of Persons with Developmental Disabilities Act, 2008. It talks 
about the rules that agencies and Developmental Services Ontario (called 
Application Entities in the Act) must follow. Quality assurance measures are 
rules that help agencies and Developmental Services Ontario provide high 
quality services and supports and meet set standards. 

DISCLAIMER: This is a plain language guide to help you better understand 
the Regulation on Quality Assurance Measures. The full regulation is available at: 
www.e-laws.gov.on.ca/html/regs/english/elaws_regs_100299_e.htm

Information and examples presented in this guide should not be relied on for legal 
guidance or legal advice. You should consult a lawyer for any legal questions or advice 
about this regulation.
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Who has to follow these rules?

Service agencies: Also called agencies, these are organizations that are funded 
by the Ontario Ministry of Community and Social Services to provide services 
and supports to people with developmental disabilities.

Application entities: This is a legal term for Developmental Services Ontario, 
which is where people can:

 • Get information about services and supports 

 • Find out if they can get help, and

 • Complete an application.

These organizations will make sure that everyone applying for services and 
supports is treated in the same way. 

Individuals or families receiving direct funding do not have to follow these 
rules on quality assurance measures. The Ministry of Community and Social 
Services will have separate rules for direct funding. Direct funding is when 
money is paid directly to an adult with a developmental disability or to 
someone else for that individual. Giving money directly to people lets them 
manage their supports and make their own decisions.

What do organizations need to do to follow the new rules?

Agencies and Developmental Services Ontario need policies and procedures 
about the quality of their services and supports. These are the rules they must 
follow. 

Policies and procedures are usually kept in a book in the agency’s office or at
Developmental Services Ontario where everyone who works there can read 
them. They give staff and volunteers the information they need to do their 
jobs. The ministry will make sure the rules are followed. 

When agencies give money to another organization or person to provide 
services and supports, they must make sure that the organization or person 
follows the same quality assurance rules that apply to agencies. These agencies 
must check to see that the other person or organization is following the rules. 

Everyone in the agencies and Developmental Services Ontario must follow all 
policies and procedures. Each agency and Developmental Services Ontario will 
review its policies and procedures regularly, and update them as needed.

In some cases, the Ministry will give agencies and Developmental Services 
Ontario flexibility to create rules that best fit their services and supports. 
In other cases, the Ministry will tell agencies and Developmental Services 
Ontario what rules they must follow. The Ministry will check to make sure 
that agencies and Developmental Services Ontario are following these rules.
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What are the deadlines for following these rules?

The quality assurance rules for agencies came into effect on January 1, 2011. 
The rules for Developmental Services Ontario will come into effect on 
July 1, 2011. 

What quality assurance measures do agencies have 
to put in place?

Each part of the Regulation on Quality Assurance Measures deals with 
different topics. Some parts apply to agencies, and others apply to 
Developmental Services Ontario.

The rest of this booklet will tell you about the topics covered in the regulation, 
looking mainly at the parts that apply to agencies.

General Quality Assurance Measures for Service Agencies

Promoting social inclusion, individual choice, independence and rights

Promoting social inclusion means supporting people so that they can be a 
part of the community through activities such as volunteering, working, and 
participating in local sports teams. Agencies must provide support to make 
sure people with developmental disabilities can be a part of the community 
where they live. 

Agencies must make sure that people have the supports they need to live on 
their own or with others, and help people make informed choices. 

All agencies must have a mission statement, service principles and a statement 
of rights. These talk about the agency’s values and explain how it provides 
support. They should show how the agency will help people participate and be 
included in their communities.
 
Agencies must explain their mission statement and policies to everyone who 
uses their services and supports. Agencies must also hold meetings to discuss 
these policies and values with their staff, volunteers and board members. 


